FAPAHTUA HA 3AMNMACHBIE YACTU

1. O6wume ycnoBusi rapaHTUN.
1.1. TapaHTUNHBLIN CPOK Ha 3anacHble 4YacTu ycTaHaBnuBaetcs [lpogaBuUOM M mUcHUCRsieTCs C AaTbl
peanusauum MNoTpebutento:

- Ha 3anacHble Yactu npounssoactea NMNAO «KAMA3» rapaHTUMHBLIN CPOK YCTAHOBSIEH B 3aBMCUMOCTU OT
apTVKyna Kaxgoro u3genus, B yCTaHoBMNEHHbIX TY npedenax u ykasbiBaeTcs B nacrnoprte msgenus (npu
€ro Hanm4mm);

- Ha 3anacHble 4acTu npom3BoAcTBa 3aBOOOB-CMEXHUKOB, ,D,eVICTByeT rapaHTna KadectBa 3aBoja-
N3roTOBUTESTA.

1.2. lMpeTeH3un No Ka4eCcTBY 3anacHbIX YacTen 40 BBOAA MX B dKCMyaTaLMio NPMHUMAOTCA Npu YCRoBUn
npuobpeTeHuns nx y odpmumansHbix annepos NAO «KAMAS3».

1.3. B cnyyae o6HapyXeHus B TOBape HegoCTaTKoB, €CMY OHU He Bbiny OroBOpeHbl MPoAaBLOM, N0 CBOEMY
BbIOOpY NoTpebuTtens BNpaBe noTpeboBaTh:

- 3aMeHbl ToBapa;
- COPa3MepHOro YMeHbLUEHWS MOKYMHOW LieHbI;
- HesameOnNUTENbLHOro 6€3B03Me30HOM0 YCTPaHEeHNs HeJOCTaTKOB;

- 0TKa3aTbCsA OT WUCMOMHEHNS AoroBopa Kynnu-npodaxu u notpebosBatb Bo3BpaTa ynnadeHHo 3a ToBap
cymmbl. o TpeBoBaHWio MpodaBua M 3a ero cyeT noTpebutenb AOMKEH BO3BPaTUTL TOBap C
HepgocTaTkaMu.

1.4. Ecnu rapaHTUIAHBbIA CPOK WM CPOK FOAHOCTM Ha TOBAp HE YCTaHOBIEH, TO NoTpebuTenb Brnpase
npeabsBUTL TPeOOBaHUS, ECNN HEQOCTATKN TOBApPOB OOHapPYXeHbI B pa3yMHbI CPOK, HO B NpeAenax ABYX
neT ¢ MOMeHTa nepefadv ToBapa, ecnvm bonee AnuTenbHble CPOKM HE YCTAHOBMEHblI 3aKOHOM WU
[OroBOpPOM.

1.5. lMpeTeH3nM MO KayecTBY 3anacHbiX 4YacTel B MpoOLEecce WX IKCnryaTauuu MpuHUMaloTCs npu
cobniofeHUn crneayroLmx yCroBui:

- 3anacHas YacTb npuobpeTeHa y ocdumumanbHbix gunepoB NAO «KKAMASy;

- YCTaHOBKa 3anacHoOW 4acTu Ha aBTOMOOWIbL NpPoM3BeAeEHa B CEPTUDULNPOBAHHBLIX CEPBUCHBIX LIEHTPaXx
MAO «KAMA3» (4TO nogTBEpXOaeTCcs OTMETKON B MAcnopTe U3genus Unmn akToM BbIMOMHEHHbIX paboT);

- cobntogeHbl HopMbl NnepuognyHocTy nposeaeHna TO Ha aBTOMOOUNb.

1.6. [ns BbINOMHEHWs rapaHTUIHbIX 0643aTenbCcTB, Mpepoctaensembix [lpogaBuom [MoTpebuTento
Heob6Xxo4MMO NpeacTaBUTb AOKYMEHTbI, YKa3aHHble B N.2 HACTOALLMX YCITOBUNA.

1.7. FapaHTUiiHbIe 0653aTeNnbCTBA HE PaCNpOCTPaHSTCS Ha:



1.7.1. Jetanu, noaBeprawomnecs MU3HOCY, 3aBUCSLLEMY OT MHTEHCMBHOCTU W YCMOBWUA 3KCMMyaTauuu
aBTOMOOMIIA M Ha AeTanu ¢ pernaMmeHTUpoBaHHbIM NPO6eroM: TOPMO3HbIE HAaKNaaKku, Haknaaku Be4OMOro
Oucka cuenneHus, WeTKN CTeKNoouncTuTenen, omnbTpodnemMeHThbl nobbie n T.0.

1.7.2. 3anacHble 4acTu, ncnoJib3yemble He MO Ha3Ha4YeHUIO;

1.7.3. 3anacHble 4acTu, XpaHeHue, 3KcnnyaTauus u obcnyXuMBaHMe KOTOpPbIX NpouM3BoAunacbk C
HapyLeHneM TpeboBaHWIn U pekoMeHOaUWiA, U3MNOXEHHbBIX B nacnopTe (PyKoBOACTBE MO 3KChyaTauum)
nsgenus;

1.7.4. 3anacHble YacTu C HapyLLEHUEM UM OTCYTCTBUEM 3aBOACKON MIOMGUPOBKY (MapKUPOBKU);

1.7.5. 3anacHble 4YacTu, NOBpPEXAEHHbIE B pe3ynbTaTe yaapoB Unn Apyrmx MeXaHU4eCcKux, TEPMUYECKUX U
XUMUYECKUX BO3OENCTBUIA;

1.7.6. 3anacHble yacTu, noasepriineca KOHCTPYKTUBHbIM USMEHEeHUAM, He cornacoBaHHbIM C 3aBOOOM-
N3roToBUTENIEM;

1.7.7. [OeTtanu, npu 3KcnjyaTauuyM KOTOPbIX MCMOSIb30Banucb TOMMMBO, Macra, 3KChyaTalMoHHble
KMOKOCTU, HE PEKOMEH0BaHHbIE 3aBOAOM-N3rOTOBUTENEM.

2. Mopspok paccMOTpeHUsi o6palieHn noTpedbuTens.
2.1. B cnyyae BbisiBneHus pgedekta npuvobpeTeHHOM 3amnacHOM 4acTu 4O BBOAA €€ B 3KChnyaTaumio,
MoTpebutento Heobxogumo obpatuTtbes kK [poaasuy (oduumansHomy aunepy [MAO  «KAMAS3») ¢
npegocTaBneHneM criefyoLmx A40KYMEHTOB:

- 3asiBNEeHMsi B MpPOM3BONIbHOM bopMe C 00si3aTenbHbIM yKa3aHueM damMunumn, MMeHU, OT4YecTBa,
NacnopTHbIX AaHHbIX (4N urs.nuu);

- oBpallieHnst Ha GnaHke opraHusauun ¢ peksusmTamm: ucx Ne nnucbma, Aata, Noanvch YrnorHOMOYEHHOTo
nuua, nevatb (NS PUONYECKUX NNLL);

- AOKYMEHTOB, MoATBePXAaloLmxX npuobpeTeHre 3anacHon Yyactu (HaknagHas, cyeT-dakTypa, KaccoBbIn
YeK, TOBapPHbIN YekK);

- 3anoJIHEHHOIo FapaHTMVIHOFO TarioHa (I'Ipl/l HaJ'IVI'«-IVIVI);

- nacriopTa ABuraTensi, CUNIOBOro arperarta (npu peknamauum 3TMX arperatoB, MOMyYeHHbIX B KayecTse
3anacHblx YacTen).

2.2. B cny4vae BbisBneHusa gedekra npnobpeTeHHON 3anacHOM 4acTu B Mpouecce €€ aKcnnyartauuu,
MoTpebutento HeobxoaMmo obpaTUTbCs B CepTUUMUMPOBaAHHLIA cepBUCHbLIA LeHTp TAO «KAMA3»,
NPOM3BOAMBLLNIA YCTAHOBKY 3anacHOn 4acTu Ha aBTOMOGUINb (nMMBo B ntobon apyrov cepTUMLMPOBaHHBIN
cepucHbln LeHTp NMAO «KAMAS3», agpeca cybbeKkTOB CEpPBUCHOM CeTU MpuBEAEHbI HA OMLMaTbHON
cante NAO «KAMA3» www.kamaz.ru) ¢ npegocTtaBneHvem criegyoLwmnx JOKYMEHTOB:

- 3asBMneHuss B MPOM3BOMbHOM popMe C 06s3aTenbHbIM yKka3aHuem daMunum, UMEHW, OTYecCTBa,
NacnopTHbIX AaHHbIX (4ns PU3MYEecKnx nuu);

- obpawleHua Ha bnaHke opraHM3aumm ¢ peksuanTamu: ucx Ne nucbma, garta, nognmcb YNorHOMOYEHHOTO
niua, neyaTb (N9 OPUONYECKNX NALL);



- AOKYMEHTOB, NOATBEPXKOALUNX NpMoBpeTeHme 3anacHom YacTu (HaknagHas, cueT-dakTypa, KaccoBbln
YeK, TOBapPHbIN YekK);

- KOMUKU 3akas-Hapsga U akTa BbINOSIHEHHbLIX paboT, MOATBEPXKAAIOLWMX YCTAHOBKY 3amnacHOW 4YacTu Ha
aBTOMOOUITb B cepTMduumpoBaHHoM cepBucHoM LieHTpe MAO «KAMASy;

- 3anNONHEHHOro rapaHTUMHOIO TarnoHa (Mpu HanmMuum);

- nacrnopTa ABUraTtens, CUIoBOro arperata (Mpu peknamMauum 3TUX arperatos, MOSTyYEHHbIX B KayecTBe
3anacHbIx YacTen);

- [OOKYMEHTOB, MOATBEPXKAAIOWMX MPOBEAEHNE PEFMAaMEHTHOrO TEeXHWYECKOro o6CnyXMBaHMS Ha
aBTOMOOUNe.

2.3. TMpu otcytctBum y [loTpebutenss AOOKYMEHTOB, ykadaHwHbix B n.2.1. (n.2.2.), [Npoaaeey
(ceptndomumpoBaHHbin  cepBucHbii UueHTp NAO «KAMAS3») octaBnsier 3a cobon npaBo OTkasaTb B
paccMoTpeHMn obpalleHus.

Mpwn obpalueHun k MNpogasuy MNoTpebuTtens puanyeckoe NUUOo AOSMKEH PYKOBOACTBOBATLCS YCIOBUSIMU
[OoroBopa M HopMamu rpaaaHCKoro 3akoHodatenbctBa P®. lMNoTtpebutenb dusmyeckoe nuuo npu
obpaweHun k MNMpogaBuy pykoBOACTBYETCHA AOrOBOPOM, MPU €ro Hanuumm, n 3akoHoMm P® o1 07.02.1992 Ne
2300-1 «O 3awmuTe npaB NoTpeduTENEN».



